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1 I ntroduction
Volunteering means to be active in my community, in my town, in society
nationally or even internationally without financial gain. It means donating your
time for free, to help in charity or environmental organisations, in youth clubs,
in fire brigades or helping to organise events for children, sport or cultural
festivals. Some people become involved because they wish to raise awareness
about problems in the developing world such as human rights violations, and
work for a more peaceful world. These and many other fields of public and
social life would not function without volunteers.
It is a part of human nature to wish to contribute time and effort to the
success of one’s own community, and historically there are many examples of
this. Today there are an estimated 100 million citizens of all ages in Europe
who invest their time, talents and money to make a positive contribution
to their community by volunteering. To honour all these people the EU
designated the year 2011 as the „European Year of Volunteering“.
Volunteering is an active expression of values such as solidarity and social
cohesion. Volunteering also provides important learning opportunities with
others for others.
In this Learning Partnership “Learning through Volunteering”, funded
by the EU Lifelong Learning programme, a team of partners from Great
Britain, Poland, Slovakia and Germany wanted to strengthen the idea of
volunteering by exploring how the number of volunteers, especially among
vulnerable groups, can be increased in organisations. We asked how practical
learning locations and opportunities can contribute to social inclusion, and
how volunteering supports the development of skills and competencies for
sustainable development. We sought a better understanding of what motivates
people to volunteer.
This guide is an output from the project. The partners shared what they
had learned from their own networks of local and global organisations by
disseminating information throughout the duration of the partnership, inviting
local organisations to participate in workshops and public events, and generally
sharing their experiences in their home country.
We hope that this guide can help organisations with recruiting and retaining
volunteers.



2 P rInCIPles

of volunteerIng

From what we learned in each country, volunteers always have
something that drives them, something that makes them do what they do
without material benefits. We explored what motivates people to do voluntary
work and came up with a few basic principles that we found to be true. These
are listed below.

Motivations for volunteering:
• Social life and meeting new people is important
• Feeling a sense of purpose in helping the community
• Opportunity to develop new skills

Important aspects to consider:
• Motivation may be different depending on the age of the volunteer
• There is a difference according to whether the volunteer is employed and
volunteering at the same time, or volunteering while they look for paid work
or after retirement.
• It is easier to recruit volunteers than it is to retain them. It is important to
keep them busy, and show them that they are appreciated.

Video clip:
Where volunteering begins:
www.youtube.com/watch?v=wS6ObWC40b0

Find us at Facebook:
www.facebook.com/GlobalLearningPartnership

Why might people choose not to volunteer?
The main reasons for people not volunteering are money and time.

Other factors are:
• Access and lack of awareness
• Age, culture and history of the country
• Other priorities (family, children, etc.)
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I ntervIeWs
The basis of our findings is a result of several interviews each group
had made over the course of the partnership. These interviews were
supposed to give us direct impressions about subjective motivations of
individual volunteers. They are spread throughout this guide.

Interview with Maureen Scholz, Institute for Applied Cultural Research in
Goettingen / Germany

Are you involved now in any voluntary community service? (Association,
school children´s group)
Maureen: Yes, I am currently doing an internship at ifak and next to my
internship I am involved in the Study Buddy Program at my university.
As a Study Buddy I am taking care of International students, especially during
the first weeks of the semester. My work does include, for instance, picking
them up from the airport and administrative work. To help them get settled
and introduce them into student life and, of course, also nice things, such as
showing students nice bars etc. in Hannover.
What is your role or function as a volunteer?
Maureen: My work at the ifak is very diverse. From the participation in events
about fair trade, I am involved in public relation work and many other events.
Why do you perform voluntary service? How did you get around to do
such work?
Maureen: I know this may sound kitschy, but I really like working together with
people. Moreover, it is nice to see change happen, even on a small scale. This is
my main reason.
Are you planning to perform voluntary community services also in
future?
Maureen: Yes.
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Could you please tell us about your positive as well as negative
experiences?
Maureen: As already mentioned, I like the fact that the work at the ifak is very
varied so that I am able to learn a lot of new and interesting things and get into
contact with subjects and social and cultural environments of people that I did
not know before.
The negative aspect refers to the factor time. I think that many people are
interested to do voluntary service and become active, but simply have no time.
As for me, besides my studies and my part-time job, there is hardly any spare
time left for voluntary work, time becomes almost a luxury. Therefore, it is
sometimes hard to find time to for other people and to be there for them.
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Maureen: An example would be my study abroad in South Africa. There, I had
the possibility to work in different township projects where sustainability was
an important topic. We worked together in small groups and planned projects
that should help to improve the living conditions of the people living there.
More precisely, in my group, we did plant trees, cleaned the play grounds etc.,
always with the background of being sustainable and producing something that
lasts longer than just one week. Together with the local people, we did think
about projects that really face their needs and can be used in practice.
Did you encounter or deal with intercultural topics during your work?
Maureen: Yes. Through my work at the ifak that, as already mentioned, brings
up new topics and ideas. To give an example, we just had a project in which we
showed a film about women‘s rights in Kenya, a subject with which I have not
got into contact before.



2 P rinciples

of volunteering

Before subjectively defining the term “volunteering“ there are some
basic principles about what volunteering is supposed to consist of from
our perspective. We came up with four of these principles that should
apply to any kind of voluntary work.
• Choice: Volunteering must be a choice freely made by each individual.
• Diversity: Diversity is recognised, respected and valued. Volunteering should
be open to all, no matter what their background, disability, age, race, sexual
orientation or faith.
• Reciprocity: Giving voluntary time and skills must be recognised as 		
establishing a reciprocal relationship in which the volunteer benefits as well.
Volunteers gain a sense of worthwhile achievement, useful skills, experience
and contacts, sociability and fun, and inclusion in the life of the organisation
and the wider community.
• Recognition: The value of what volunteers contribute to the organisation,
to the community, to the social economy and to further social objectives is
fundamental to a fair relationship between volunteers and organisations.

Common elements of volunteering
Furthermore there are some common elements contributing to good
practice in volunteering across all four countries.
• Passion: ensuring there is a motivation for volunteering
• Providing volunteers with new tasks and skills
• Increasing awareness on issues
• Broadening the reach of volunteering activities
• Cooperating with organisations and individuals to spread the message of
volunteering and learn from one another
• Impact: making a difference to the community
• Self-esteem: volunteers see that their skills are valued and useful
• Organisations must create conditions that meet the needs of volunteers
• Social contact: people feel involved; sense of community
• The importance of health and safety



3 D efinition

of volunteering

General definition of volunteering
As part of finding a way of defining the activity of voluntary work we all
brought together our ideas of what it means. The following contributions to
the discussion made clear that everyone has his or her own concept of
volunteering, partially influenced by its structure in everyone‘s home country.
And yet none of the ideas were entirely different from each other.
• It was difficult to come up with a definition that encompasses all elements of
volunteering
• Each country highlighted different aspects of volunteering – e.g. Poland 		
highlighted that typically younger people volunteer, Slovakia highlighted that
the duration of volunteering activities differs
• However, there were similarities between the definitions: all of them focused
on reflecting the personal interests of the volunteers, all mentioned a feeling
of belonging and contributing to a community through voluntary work.



4 d efInItIon

by Country

Definition of volunteering in Germany:
• Volunteering is:
• Self-determined by individuals
• Doing something that concerns me and makes me recognisable in society
• Without financial motivation but other benefits
• Wide-spread field and it is essential for society to function (governmental
programmes, NGOs, fire brigades, local politics, social services)

Dr. Kamal Chowdhury, International Gardens in Göttingen, Germany

Are you involved now in any voluntary community service? (Association,
school children´s group)
Kamal: Yes, I am a member of the International-Garten-Verein (International
Garden Community) in Göttingen, Germany.
If yes, what is your role or function as a volunteer?
Kamal: We try to combine together the topics of intercultural exchange and
sustainability. The International Garden Community in Göttingen provides to
Germans and to foreigners, which also include migrants, asylum seekers and
refugees, a Platform to meet, get to know each other and spend time together.
This is made possible by:
1. Providing a small parcel of land to the members either in Geismar or in
Grone in Göttingen. Each member can grow his or her own plants, flowers,
herbs or vegetables on this plot and exchange/share his or her experiences
with other members.
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2. We also maintain in Geismar and Grone 2 small apiaries with several bee
colonies (Teaching apiary). The interested members can learn there bee
growing, honey production and harvesting. Everything is done as a teamwork.
Basically, the idea is o bring Germans and foreigners closer together, for
a better integration into the society and to foster goodwill among various
nationalities. Experienced or older members help the new or younger ones.
Moreover, in summer, we organize workshops about Garden equipment and
organic manure (compost). In addition, we organized together an Ikebana
exhibition and movie nights and multicultural festivals.
Why do you perform voluntary service? How did you get around to do
such work?
Kamal: Mainly because, through this voluntary community service, I could
meet and get to know other people beside my job colleagues. Together with
them and in my free time, I could do something for others and for the society.
It is also lot of fun to be able to eat and share my own vegetables and honey
with others.
My wife, who is Japanese, introduced me to this community.
Could you please tell us about your positive as well as negative experiences?
Kamal: So far, my experiences are largely positive. There is nothing better
for a community than to work together, achieve something and to enjoy and
share the fruits of the work together. One can even speak literally about our
work here, because we produce vegetables and honey. This increases the social
cohesion among people, especially in our case between Germans and migrant
foreigners. It also helps to enhance tolerance and acceptance of migrants in the
society. Descriptions about our activities can be seen on our homepage
www.internationale-gaerten.de
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When people from different cultures and with different expectations come
together, certain conflicts are unavoidable. In the project they learn and work
together in empathetic way, thereby learning to overcome conflicts in their
daily lives (always being conscious about the cultural differences). Our main
objective is to contribute to the peaceful coexistence of all.
Are you planning to perform voluntary community services also in
future?
Kamal: Yes, we still have plenty of work to do, recruit new members, fund
raising, increase our honey production, produce other varieties of vegetables
and flowers etc.
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Kamal: The concept of sustainability goes back in human history indeed to
very ancient times. Probably as Homo sapiens gave up their nomadic lifestyle
, they felt the necessity and the need for it. In 1713, Hans Carl von Carlowitz
first described the triangle of sustainability: ecological balance, economic
security and social justice, known today as „sustainable development“ on
everyone‘s lips.
Nearly 250 years ago, it also became the central concept of the German
forestry and since been referred as the obligation to keep and protect
resources for future generations.
Due to the nature of our work that deals with growing plants and honey
production, the question of sustainability is quite central and obvious to our
community. The members of our community always try to keep this in mind
and thus avoid over-fertilization of our plots. For this purpose, we use our own
homemade compost.
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Also for growing healthy bees and organic honey, we require biodiversity and
insecticide/pesticide free flower pollen. In this regard, the bees in the cities are
healthier than the bees in the countryside, because farmers use large amount
of insecticide/pesticides for their large-scale agricultural farming. Anyone who
would like to know more about the future of honey bees in the present world,
may read or watch „More than honey“ by Markus Imhoof.
Did you encounter or deal with intercultural topics during your work?
Kamal: Yes, that is also an important point for our community, as mentioned
above. People from various nationalities enrich our organization. Intercultural
contact or exposure is thereby unavoidable and we are very happy about it.
We respect the diversity, i.e. the similarities and differences among all members
of the „International Gardens“, Germans and foreigners. We pay attention
to the diversity among various cultures present in our society. New means of
compromise and communication should arise from this.
What is your general opinion about voluntary service?
Kamal: I think that this is a great thing. No society has sufficient money to
handle all necessary duties and solve all social problems using paid workers.
Social community service is also a very satisfying job for both young and old.
Everybody can select a job according to his/her abilities and expertise.
Many refugees have experienced the sharing as an enrichment of their lives. We
say that everyone can give something to others in his or her own personal way.
So, a lot of older people take the time to listen to or for social interexchange.
Is there any argument for or against voluntary service?
Kamal: There are many arguments in favour, as discussed above and hardly any
against.
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4 d efInItIon

by Country

Definition of volunteering in Slovakia:
• “Volunteering is non-profit help in connection to develop our interests,
which will help others”. Volunteering can be:
- Short term – events, environmental or cultural, meetings, festivals. Short term
volunteering tends to be a reaction to natural disasters, floods, hurricanes,
erosion, fires, cleaning nature, collecting trash.
- Long term – organisations based in volunteering. Long term volunteering tends
to help the community – charity, homeless, children’s houses, problematic young
families, minorities.

Slovakia celebrates volunteers through Slovakia Volunteer Days – 20th – 21st September

Barbora Rišňovská
Ex -EVS volunteer 2 months in Armenia /summer 2013/

Are you involved now in any voluntary community service? (Association,
school, children`s group)
Barbora: Right now no, because I just came from Armenia where I have been
for 2 months doing voluntary service. But before I want to continue I was
working in my city, on charity events and helping to organize something for
young people, youngsters, children.
What is your role or function as a volunteer?
Barbora: Well, during my European Voluntary Service the role was to organize
summer camps for young people from Armenia and also other people living
there from 18 to 35. When I am at home I am organizing random things for
random people, for young people free time activities.
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Why do you perform voluntary service? How did you get around to do
such work?
Barbora: So it`s mostly my personal motivation and the also very important
reason is, that I don`t like to sit still and do nothing. So I like to spend time
with people, talk to people and do something, help around, so this brought
me to do volunteering and doing other things with Youth in Action and other
programmes. So that`s the most important motivation for me to do something,
be with people, have some experience, memories and also to help.
Are you planning to perform voluntary community services also in
future?
Barbora: Yes, I would love to, I am planning to.
Could you please tell us about your positive as well as negative experience?
Barbora: Well, every experience can be positive and negative depends how
you look at it. So I can tell you one example, when we came for the first time
to Armenia they have different perception of time, so they have time for
everything, everything was really slowly. At first I was really annoyed with it,
it was my first cultural shock, but after some days I get use to and I was really
chilled out and actually it was really suitable, that it was that way. And generally
living with people in one house can be as well positive as negative, they are
many good and bad things.
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Barbora: It wasn`t that explicit, but sustainability is always there when you do
voluntary service. So we try to do everything sustainable. When we organized
summer camps we went to the nature, living in tents, we used to clean the
camp side even before we came there, we picked up the rubbish and plastic
bags.
Did you encounter or deal with intercultural topics during your work?
Barbora: Yes, when you are in different country there is always intercultural
element and also were there volunteers from 5 or 6 countries together and
there were always different people coming in and out from the organisation. So
it was always intercultural. When the people were from Europe, there wasn’t
such as different or shock, but there were also people from other parts of the
world. Yes, there is always something intercultural. You learn new words, new
phrases, new things, new food, habits, etc.
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4 d efInItIon

by Country

Defnition of volunteering in the UK:
“Working without financial gain, for others, with others. Volunteers gain a feeling of
self-worth, a sense of belonging and practical and personal skills. You want to make a
difference to something you believe in.“

Martin, a 47-year-old who volunteers weekly at his local Oxfam charity shop

How long have you been a volunteer?
Martin: 3 years.
Who do you currently volunteer for?
Martin: Oxfam charity shop in Gloucester.
How did you become involved in volunteering?
Martin: Saw a poster in the shop window asking for people to help sort out the
books.
What do you like about volunteering?
Martin: I’ve met some really nice, like-minded friends through it. It also makes
me feel good to think I’m doing something that benefits others.
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Is there anything you dislike/find frustrating about volunteer work?
Martin: Some of the more established volunteers can be set in their ways, and
don’t like changes such as trying out new layouts. Some also just come in for a
chat, rather than to sell/make money for Oxfam!
What motivated you to become a volunteer?
Martin: I was looking for something to do on a Saturday, and I love books, so
this seemed perfect.
What do you think motivates others to become volunteers?
Martin: Lots of reasons really, including making friends, getting out of the
house, learning new skills, doing it as part of their Duke Of Edinburgh award
How do you think organisations can go about engaging new volunteers?
Martin: Giving talks to schools, to highlight volunteering benefits, posters,
social media, radio interviews, word of mouth
How does your organisation make sure you stay motivated as a
volunteer?
Martin: Im not sure Oxfam per se do anything, I just go because I really enjoy
spending a few hours with the 3 other guys who work ‘out the back’ with me.
We have a laugh and a cup of tea, which is fun! The other volunteers go for
lunch and do Xmas things, but I’m happy to not get involved with all that.
How do you think organisations can ensure their volunteers stay
motivated to do volunteer work?
Martin: Regular praise helps! Asking the volunteer how they are, offering
training and newsletters/making them feel part of the bigger picture and telling
them what the charity is achieving helps.
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Do you think your voluntary work contributes to society, to the economy,
and/or the environment?
Martin: Yes.
How do you think it achieves this?
Martin: Using volunteers is obviously cheaper than employing staff, so means
the charity finances go further. It also provides opportunities for upskilling, so
people could use it as a step towards employment. Oxfam for example, helps
in the developing world, so it plays a part in environmental protection and
economic development too.
Why do you think this is important?
Martin: It makes me feel good, and it’s good for society.
Has volunteering helped you develop any social skills (e.g. raised
confidence)?
Martin: Not personally, but it’s broadened my friendship group.
If you are interested in gaining employment, do you feel that
volunteering has allowed you develop skills for the workplace?
Martin: I only go for the leisure/social aspect.
Do you feel part of a community through the voluntary work you do?
Martin: Yes.
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If so: do you think it‘s important that volunteering gives you a sense
of community, and what do you think it is that gives you this sense of
community?
Martin: Yes. If I felt isolated or was working alone, or with people I didn’t like,
Id give up. Having common ground with people you volunteer with is very
important to help you bond. I like the fact that we’re pretty much left to get on
with our workload, and so we have created our own routines, so it’s something
to look forward to each week.
If you were trying to convince someone to become a volunteer, what
would you say to them?
Martin: It depends what they’re looking for. If it’s work-skills, obviously they’ll
be looking for that and they’d need to find a volunteering opportunity that
offers them what they need for their CV. I would also say that volunteering
offers a chance for friendship and camaraderie, and you will gain that if you’re
in the right place. I’d say go and try a few settings and pick the one that appeals
to you. I’d also say that in order to get the most from volunteering you have
to empathise with the aims of the charity. Finally, it’s worth remembering
that you’re not only helping yourself, but you’re contributing to society and
improving someone else’s life.
Interviewed by Kate Cole, March 2013
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4 d efInItIon

by Country

Definition of volunteering/volunteer in Poland:
Volunteering is a free, voluntary, conscious action on behalf of others, beyond the ties
of family and comradely-friendly relationships. Types of volunteering: indefinite, shortterm, one-time, periodic, individual, group, etc.
A volunteer is a person who voluntarily and without compensation provides services to
organizations, institutions or others beyond the ties of family and comradely-friendly
relationships.
• Volunteering is non-profit work for different organisations and other people.
Generally young people are volunteers, for example students. Volunteering gives us:
• Experience, satisfaction, experience to get a good job, community functionality,
connecting with other people, practice in a new job, working in groups, social skills,
meeting new people, and developing hobbies and interests.

Interviews with Volunteers of Tilia association in Torun.

Introduce yourself please.
Julia Krochos and Szymon Oss. We are students from college of gastronomy
and hotel management. The specialization of our class is tourism and we are
doing our internship at forest’s school ‘Barbarka’.
Please tell me, what are you getting from your internship at forest’s
school in Barbarka?
First of all we are getting new experience which gives us qualification, skills
and knowledge needed for our future life.
Our internship is a preparation for our profession we have chosen. We have
possibility to work as a team what is important for us. And of course we can
get contacts which can be helpful in our future lives.
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Our internship is a preparation for our profession we have chosen. We have
possibility to work as a team what is important for us. And of course we can
get contacts which can be helpful in our future lives.
What do you think… What new things can you bring to our
organisation?
For sure it can be our energy and enthusiasm, fresh ideas about work. I can
say that we are comprehensive volunteers, fully involved in our work. We are
‘newees‘ who like what we are doing.
What have you learnt during this internship?
At forest’s school we have learnt how to be punctual, get up early and always
be on time. We developed our communication skills. Here it’s not like school.
We feel much bigger responsibility for what we are doing. So we are learning
how to be responsible and reliable.
Is this placement useful for you?
Of course. Its useful for both sides. Organization has volunteers which are
ready to help and we are getting new and important experience.
Would you recommend this internship to your friends?
For sure, yes, we would. There is very nice atmosphere here, always something
interesting to do. We will get knowledge and nice memories.
We can recommend it. This time we have spent here so far is very nice and for
sure we will remember it.
What about your experiences here so far?
It is not heavy. That’s for sure. Workers here are very nice and helpful.
They are trying to help us. They understand that we are new here and there was
no any such situation that we felt used. It is very nice and I enjoy it.
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5 T he

project meetings
- First project meeting held in
Goettingen in October 2012

- Second project
meeting held in
Cadca in April 2013

- Third project meeting held in
Cheltenham in September 2013

- Fourth and final project
meeting held in Toruń in
April 2014
Video clip:

Poland meeting
www.youtube.com/
watch?v=MLE5ZlYI234
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6 T he

project activities

Field trips - Göttingen, Germany
During our stay in Göttingen we visited the following organisations:
Bio-energy Village Jühnde, a village drawing its energy from local biomass
sources.

More of the orgnisations visited:
Weltladen - „World Shop“, a shop selling fair trade products and a cafe run
by voluntary workers. - www.weltladen-goettingen.de
Neighbourhood Center in Grone, a general contact point for people of all
ages and cultures that focusses on tolerance and sense of community.
- www.nachbarschaftszentrum-grone.de
International Gardens, a gardening project where local people with different
cultural background run small gardens with vegetables, flowers and beekeeping
together and offer ecological education. - www.internationale-gaerten.de
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6 T he

project activities

Field trips - Čadca, Slovakia
During our stay in Cadca we visited the following organisations:
Association of artist Jozef Kroner, created and run by volunteers.
Leisure time center in Stara Bystrica
Charity St. Gianna Čadca, social work with homeless people involving local
volunteers.
Social centre Fantázia Kysucké Nové Mesto, working with disabled people
and involving local volunteers.
Elementary school in Oščadnica, cooperating with international EVS
volunteers hosted in KERIC.
Elementary school in Klokočov, cooperating with international EVS
volunteers.
Labyrint, centre of movement and dance.
Preles, outdoor centre.
Fair trade coffee Artforum, run by a group of local volunteers.
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6 T he

project activities

Over the course of our visits each group planned trips to several organisations
that practised volunteering. These mobilities that we conducted in each country
gave us an impression of what ways there are to use volunteers and how
differently volunteering was structured in various organisations.

Field trips - Cheltenham, UK
During our stay in Cheltenham we visited the following organisations:
The Butterfly Garden, an educational, therapeutic and recreational scheme,
based initially on gardening, that has expanded its purpose to being open for
people dealing with any kind of disablement and offering countless activities
beyond gardening, such as recycling work or shopkeeping.
www.thebutterflygarden.org

More of the organisations visited:
Gloucester Cathedral, a famous cathedral with more than 400 volunteers
offering their time and skills. - www.gloucestercathedral.org.uk
Gloucester Waterways Museum, a museum interactively presenting
the history of local canals, rivers and boats - www.canalrivertrust.org.uk/
gloucester-waterways-museum
Gloucestershire Warwickshire Railway, a volunteer-run heritage railway
with steam locomotives and more. - www.gwsr.com
Global Footsteps, the organisation hosting the trip. - global-footsteps.org
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6 T he

project activities

Field trips - Torun, Poland
During our stay in Torun we visited the following organisations:
The Feniks Foundation, a foundation with activities aimed at combining the
world of the disabled with the world of the healthy. - www.fundacja-feniks.org

Ducha Foundation, a foundation working with disabled children using
horseriding (hippotherapy) and climbing methods as well as organizing projects
such as hiking and summer camps with the help of about 40 volunteers. www.fundacjaducha.pl
Od Nowa, a student organization of the University of Nicolaus Copernicus
whose volunteers organize the culture animations of the campus, such as
concerts, movie projections as well as theatre performances and art exhibitions.
- www.odnowa.umk.pl
Aiesec, an international student association conducting leadership
development experiences such as international internships & volunteer
experiences for students in over 124 countries and territories worldwide. www.aiesec.org
Gingerbread museum, an interactive museum involving its visitors in the
process of making Poland‘s famous gingerbread.
Marshal‘s office, the site of the local government.
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7 P ar ticipating organisations
PDNS - S lovakia
Podpora Dobrovoľníctva na Slovensku
(Support of volunteering in Slovakia)

PDNS Is a non-profit organisation active on both national and local level.
PDNS provides support to a network of about 60 non-profit organisations in
Slovakia which host and send foreign volunteers under the EU grant
programme Youth in Action, which supports the European Voluntary Service.
Our primary aim is to spread the idea of volunteering and to improve the
quality of voluntary service in Slovakia.

The support to Slovak organisations consists of:
- organising seminars and creative workshops to improve the quality of
voluntary service in Slovakia
- organising workshops in the field of intercultural learning, active
participation, European awareness, and volunteering
- information meetings for unemployed people in Labour Market Offices
- seminars and trainings for youth workers, youngsters, leaders
- street work, promotion campaign about volunteering
- non-formal activities / presentations
The majority of these activities are done in close cooperation with the National
Agency for the Youth in Action Programme in Slovakia.
On a local level, PDNS cooperates with local volunteers, involves them in
the activities of the organisation as well as providing them with support.
PDNS also helps with further education and development of the international
volunteers hosted in Čadca.
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PDNS
The target groups are:
1. youth workers or people in the NGO sector working with volunteers. PDNS
helps them to develop their skills further and to 				
improve the quality of their work.
2. Local volunteers (aged 16 to 70) – general public in the Kysuce region 		
International volunteers (aged 18 to 30)

PDNS cooperates with KERIC.

KERIC is a non-profit youth organisation that works with children, youth and
adults from the region Kysuce. We organise educational activities in the field
of languages, computers, European awareness and intercultural learning. The
main aim of KERIC is to provide space for young people to realise their ideas
and to receive education in a non-formal way in their leisure time. 		
Furthermore, we try to provide opportunities for people from the Kysuce
region to meet foreigners and people of different cultural backgrounds.
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I ntervIeWs
Interview with Jan Valášek, Ex-EVS volunteer,
2 months in Georgia summer 2013

Are you involved now in any voluntary community service? (Association,
school, children`s group)
Jan: Yes, during my EVS in Georgia the topic was organizing ECO summer
school and the task group were children. I am also member of youth
parliament in Partizanske and information centre of Youth in Slovakia. Mostly
my field in this organisation is youth policy and organize some training for
young people.
What is your role or function as a volunteer?
Jan: In Slovakia we have dived position in those organisations. My occupation
in this work is prepare presentation and presenting those presentations.
Why do you perform voluntary service? How did you get around to do
such work?
Jan: Firstly I get some information about this work /EVS/ through KERIC, I
was here on language course and I receive information about voluntary service
in Georgia, Armenia and Moldova. I received information about organisation
and I choose Georgia.
Are you planning to perform voluntary community services also in
future?
Jan: Yes, I would like to perform this kind of activity, this way of spending free
time, because it is very mean full and very valuable also for me and also I guess
for every people, especially for young people. It can increase our chance to get
a job.
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Could you please tell us about your positive as well as negative
experience?
Jan: If I start thinking, for me the best experience was my own financial
management of pocket money, of preparing food from my side, because until
now I didn`t deal with this issue.
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Jan: The project in Georgia was about ecology and we especially focus on
the topic recycling and there is one way of make sustainable process in
environment, in city areas, etc. and we tried start some process with recycling
and
collecting the rubbish and making another things from the rubbish.
Did you encounter or deal with intercultural topics during your work?
Jan: Firstly in every our activities in Georgia we worked in international groups,
so we could also share different view of thinking, different minds of the topic
of the cooperation, so we should apply some intercultural dialog to our work
and also after work we meet in intercultural community, where we lived so this
intercultural process was every, every time during the project.
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ifak

- G ermany

Institute for applied cultural
research

Ifak, Institute for Applied Cultural Research is an independent nongovernmental organisation. Since 1988 ifak dedicates itself to social issues
at the interface between science and practice. The institute develops actionoriented projects, initiates processes of change and offers scope for groups and
individuals to develop their own projects. With our core topics, Environment
& Development, Migration, Interculturality and Basic Education we participate
in regional, national and international networks as well as in projects on
education and public relations.
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ifak

Ifak forms a part of the nationwide operating consortium EDUCATION
MEETS DEVELOPMENT. Vivid and authentic experiences of former
development aid workers support the educational work in kindergartens,
primary and secondary schools, vocational schools, youth facilities, 		
universities and technical colleges. Following a didactical training, the aid
workers offer teaching units for project days, workshops and seminars.
Ifak succeeded with a CAMPAIGN FOR FAIR TRADE, launched in 2013,
by transforming Göttingen into a Fair Trade Town and Fair Trade District.
This was made possible with many volunteers contributing to the reaching that
goal.
Activities advocating for the rights of marginalized producers in the South are
realised in cooperation with partners and volunteers in the region. We aim to
familiarise people and public facilities with the idea of fair trade products and
to convince them of their importance.
Ifak operated as a network partner in the Xenos project FairBleib Southern
Lower Saxony, as part of the national integration plan. The institute supports
REFUGEES AND IMMIGRANTS in gaining access to the labour market.
Furthermore, ifak has elaborated a competence based concept to promote
bilingual LITERACY LEARNING AND BASIC EDUCATION OF
MIGRANTS.
In former partnership projects in the EU-programme Grundtvig ifak
developed concepts to deal with intercultural neighbourhood conflicts and how
to encourage citizens to become active within their local community.
Additionally, the ifak publishes the journal KRITISCHE ÖKOLOGIE
(Critical Ecology) twice a year. The journal promotes sustainable development
in line with human rights and international law standards as well as preserving
the biosphere in its entirety.
The ifak PUBLISHING HOUSE edits book series and maintains a
considerable library in the archive network „Archiv3 network“.
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I ntervIeWs
Interview with Christiane Niemeyer, Institute for
Applied Cultural Research in Göttingen / Germany

Are you involved now in any voluntary community service?
Christiane: Yes, I`m doing a voluntary ecological year at Ifak.
What is your role or function as a volunteer?
Christiane: I‘m working on projects, plan events and make the event flyer
„blickpunkt eine welt“ and everything else that needs to be done: go to the
post office, etc.
Why do you perform voluntary service? How did you get around to do
such work?
Christiane: Well, I first came to volunteering, after I did my Abitur (graduation)
and was not sure what to do afterwards as I have found no apprenticeship. I
heard of the possibility of doing volunteer service and worked in a
kindergarten. Then, excited by voluntary work, I wanted to work again as a
volunteer. As I still could not find an apprenticeship, I decided to do another
voluntary year, this time at ifak.
Could you please tell us about your positive as well as negative
experiences?
Christiane: Yes. I think I now have good examples. I did not really like my year
at the kindergarten, as it was very stressful and the employees were not as I
hoped they would be.
My voluntary ecological year at the ifak is much more pleasant as I have many
more opportunities to develop myself and to take on new things. Different
from my work at the kindergarten, I have the possibility to learn so many new
subjects.
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Are you planning to perform voluntary community services also in the
future?
Christiane: Yes, definitely. As just mentioned, I have already learned so much
and gained a lot of experiences: positive as well as negative. For me, what is
really important is to make also negative experiences. Otherwise you see the
world with rose-colored glasses and in the end, you do not really know how
things can really be like. That is why I think of those years as tremendously
helpful, because voluntary work gives young people the option to get an
impression which profession they could later pursue. Do I really want to work
all my life in a nursing home, or do I perhaps want to work outside. What suits
me best? .
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Christiane: Rather less, except from a project that we have currently running
at ifak. The project is about the realization of Göttingen as a Fair Trade Town
which is about fair trade and definitely very sustainable. Fair trade its all about
the lives of people and third world countries and I find that subject very
important.
Did you encounter or deal with intercultural topics during your work?
Christiane: Yes, especially during my time at the kindergarten. I worked in a
kindergarten, where 80 percent of the children were migrants. This means that
most of the children could not speak German. Some of them were refugees
and therefore needed special attention. You also had to behave differently
when being around them. For instance, you could not speak with Roma
men the way you would talk to a German man which was an aspect that has
particularly struck me.



Alena Werner, Heinz-Sielmann Siftung in Duderstadt, Germany

Are you involved now in any voluntary community service? (Association,
school children´s group)
Alena: Yes, I`m doing a voluntary ecological year (FÖJ) at the Heinz-Sielmann
Foundation since September 2012.
What is your role or function as a volunteer?
Alena: I do have different tasks here. To give an example, I look after the
landscape and the terrain that we are surrounded by. Our daily tasks are to
clean bat and bird nesting boxes, repair and maintain wicker which supports
species protection and conservation.
In addition, one of my main task is the work with school groups. We have a
school farm where interested school classes have the opportunity to do a full
week program which is supervised by me. We are not only doing craft activities,
but all kinds of things. Furthermore, we have some offers and programs
that are addressed at children and young people in particular to give them an
understanding about nature and species protection.
Why do you perform voluntary service? How did you get around to do
such work?
Alena: After school, I wanted to do something else, something that is practical,
good and of benefit for other people.
I think it is good to be here, to try out new experiences and meet new people.
That are the reasons why I‘ve decided to do voluntary service.
Could you please tell us about your positive as well as negative
experiences?
Alena: Yes, the positive aspect about my experiences here is that I am giving
the opportunity to try many new and different things.
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The tasks are so varied that I cannot tell you exactly what I think is great. And
I‘ve learned a lot of that is totally new for me.
The year here is very eventful and varied and I like the fact that it is highly
individual so that I can bring in a lot of my own ideas and wishes. That gives
me incredible joy and I enjoy it. Above all, the groups that are visiting us are
enriching.
One negative experience that I made so far was that during the winter. We are
dependent on visitors and groups and also on the weather. Due to the fact
that it was so cold in the winter and few visitors were there, there was a lot of
office work to do. This was not too bad, and was mostly fun, however it was
rather monotonous. After a while the office work became a bit depressing and
I wanted to be rather outside in nature and -again be active.
Are you planning to perform voluntary community services also in
future?
Alena: If I get the right job, I can well imagine performing voluntary service as
I already did voluntary work before. In my old school, I helped children with
their homework. The work with the children was a lot of fun. Let`s see what
the future brings. If I could get something interesting, I would really like to do
it.
Did you come across the term „Sustainability“ during your honorary
duties? If yes, how?
Alena: Yes, definitely. Sustainability is also part of our work, something
we want to convey to others. As our work is about species and nature
conservation, sustainability becomes inevitably an integrated part. Moreover,
we as FÖJ‘ler, regularly attend seminars where this issue is often addressed.
Did you encounter or deal with intercultural topics during your work?
Alena: Only to a lesser extent in form of international groups that are joining
us.
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G lobal Footsteps
- UK
Global Footsteps is the programme of the Rendezvous Society based in
Cheltenham, Gloucestershire, UK. The Rendezvous Society is an educational
charity which connects grass roots communities across the world. Its aim is to
engage with people of other cultures to create mutual understanding. It values
partnerships, cooperation, respect for diversity and care for the environment.
Global Footsteps has established links with towns and communities in
countries in Europe, Africa, Asia and America. As part of its educational
remit it has organised youth conferences and exchanges and has supported
short-term placements abroad for volunteers on humanitarian and economic
projects.
To complement its international activities, Global Footsteps runs a small
Fair Trade shop and café at its premises in Cheltenham. There is one paid
worker but otherwise the café and shop are staffed entirely by volunteers. The
directors of the board are also unpaid volunteers.
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G lobal Footsteps

Global Footsteps welcomes members and volunteers from all ages and walks
of life. Many of the volunteers in the shop are unemployed or disadvantaged
or otherwise vulnerable adults and young people. They are trained to handle
the food and coffee equipment and to interact with members of the public.
Some of them use their experience to move on to paid work in the outside
community.
Global Footsteps demonstrates its commitment to sustainability in three ways.
First, the premises have recently been modernised to a high environmental
standard. New efficient heating systems have been introduced, together with
quality roof and wall insulation. With further enhancements underway, the
building is becoming a model for sustainable construction. The second way
in which Global Footsteps demonstrates its commitment to sustainability is
by offering Fair Trade goods for sale in its shop. The third way is by giving
volunteers a chance to work with grassroots projects overseas, helping to build
sustainable communities.
Funding comes from several sources. The most important are surplus from the
shop and café, membership fees, donations, and grants for specific tasks and
projects.
www.global-footsteps.org
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Tilia A ssociation
- Poland
The Tilia association was established in 1995 and since 2004 it has had the
status of a public benefit organization. Public benefit organization is a term
used in Polish law introduced on 1 January 2004 by the statute on public good
activity and volunteering.
Tilia has been involved in numerous ecological, environmental, tourism
and cultural projects. The association creates its own educational programs,
prepares campaigns, competitions and events to teach environmental-friendly
attitudes and to promote ecological conservation. Activities of the association
are mainly focused on the area of the Kujawsko - Pomorskie Province.

Main objectives of Tilia:
• promoting ecological knowlegde and attitudes among the public,
• acting in order to raise awareness of threats to the environment and ways of
its protection,
• promoting environmentally-friendly and healthy lifestyle,
• protection of the rights and interests of people who want to live in a clean
environment,
• spreading knowledge on European Union and EU environment protection
policy,
• spreading knowledge of national history,
• cultivating local, regional and national traditions.
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Tilia A ssociation
Volunteers involved in Tilia organization are responsible for various activities.
Tilia is involved is numerous short and long term projects. Volunteering
conducts to realizing ventures. Examples of Tilia’s projects:
• Jestem Eko (I am eco)
• Elektroodpady (Electrowaste)
Projects concentrate on:
• organizing and running educational activities for children and youth,
• organizing themed meetings, festivities, open-air celebrations and 		
recreational events, sharing the grounds and facilities of the Forest School
with other entities and individuals in accordance with the purposes of the
School an its terms and conditions of use.

www. tilia.org.pl
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7 C onclusion

of the project

Voluntary work may look different in each country, yet many aspects of it, such
as the motivations for volunteering and the benefits gained by volunteers, are
common to all.
We learned that there are no actual arguments against volunteering, but that it
is also not that simple to find the time to do it. It can be a demanding activity,
depending on where you work. People enjoy volunteering and we observed
its many positive aspects, but there are barriers that prevent many people
from committing to voluntary work, such as family duties or excess of work.
Nevertheless, many people are committed to volunteering, and many of those
we met had a passion for their work.
We noticed that the absence of financial gain seems to make room for a
personal stance that is different from that of a common employee and enables
another form of relationship to the work one does. The reason for this might
be that it is easier or a volunteer to find a place where they truly want to spend
their time, and work for an aim they thoroughly support. Most volunteers
said that they had learned a lot and that they appreciated the social aspects of
working with others in a community. People seemed to value the opportunities
for self-fulfillment and self-discovery of their own capacities and competencies.
We learned that you can find volunteers in many organisations and instances.
We observed a broad range of institutions employing volunteers, ranging from
a cathedral in England to a non-governmental foundation for disabled children
in Poland. As a result we think that volunteering can and should continue as a
rewarding activity. Each of us, especially those that are running an institution
or organisation that depends on volunteers, gained from the knowledge we
collected in each country. We have a better understanding of what makes
people want to volunteer and where we should look for those people. This
partnership gave us the opportunity to look closely at our past experiences with
voluntary activities and those of other organisations, and it made clear that the
work of a volunteer is not to be taken for granted but has to be taken care of
and appreciated.
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C ontaCts

www.facebook.com/StowarzyszenieTilia
www.facebook.com/globalfootsteps

Tilia association - Poland

www.facebook.com/KERIC.Cadca

www.tilia.org.pl

www.facebook.com/fojbeimifak.gottingen

Global Footsteps - England
@GlobalFootsteps

www.global-footsteps.org

@KericCadca
@EPIZ_goe

PDNS/Keric - Slovakia
www.keric.sk

tilia@tilia.org.pl
info@global-footsteps.org

Ifak Goettingen - Germany
www.ifak-goettingen.de

keric@keric.sk
ifak@comlink.org
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